
RETURN FORM 
 
Invoice address Delivery address 
 
Customer number:                         Fact number:                      Invoice date:   
 
 
 
 
Pos. EAN Reason articles: 
 
 
 
Please enter the number of the return reason for the item or items to be returned. 
Reason for return shipment: 
(1) No reason 
(2) Does not fit 
(3) Looks different when on the site 
(4) Multiple sizes ordered 
(5) Choice of multiple items made 
(6) Complaint 
(7) Quality 
(8) Other reason:  
 
To return your items free of charge: follow these steps: 
(1) Fill in the form and submit it online and/or add it to the package 
(2) Stick the supplied address sticker onto the package. Make sure it covers the old label 
(3) Hand over the package to the carrier or if available in your country return the package in one                   
of our stores. 
  
The following conditions apply to retreating: 
All your articles must be complete, unworn, unwashed and with all attached labels in the original                
packaging. Items must be returned within 60 days of receipt of your order. Please note not all                 
articles may be returned. For more information, please visit our return information. 
 
 
 
 


